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• An opportunity to meet staff  & engage with 

other students on your course

• To ease you into studying at Bolton & SISB

• To give you the best possible start to your 

academic journey

• Induction will explain the expectations & 

standards in your course

• Help you to become familiar with the 

requirements, as well as getting you used to 

using some of  the key systems you will use

The University of  Bolton



Induction – September 2023

BSc (Hons) Business Management

Dr David Ratcliffe

Link Tutor – dr1@bolton.ac.uk 

The University of  Bolton

For the fifth year in a row, the University of  Bolton is 

named number one for student satisfaction in Greater 

Manchester

The National Student Survey (NSS) preliminary 

results reveal that the university scored 86.53 for 

overall student satisfaction, higher than any other 

university in the county

The university was also placed in the top 10 for 

quality and overall student satisfaction in England in 

the 2023 survey, which is managed by the Complete 

University Guide in the UK

University Profile…

• Students – 9,000

• International students – 60 countries

• Almost 50% of  graduates are part-time

• Employs 650+ staff

• Annual income of  over £53 million

• Offers a range of  undergraduate and postgraduate

 courses (taught & research degrees), DBA, PhDs

• Three Faculties, Eight Schools, Two Institutions, Ten 

Centres

• Off  Campus Division
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University Profile…

• Faculty of  Engineering and Creative Technologies

• Faculty of  Health and Wellbeing

• Faculty of  Professional Studies

• Bolton School of  Arts

• School of  Creative Technologies

• School of  Education and Psychology

• School of  Engineering

• School of  Law

• School of  Nursing and Midwifery

• School of  Sport and Biological Sciences

• School of  Medicine

Degrees offered…

BSc, MBA, MSc, PhD, DBA

• Business

• Management

• Accountancy

• Law

• Marketing

• Community studies

• Games, computing , and IT

• Psychology

• Health, 

• Sport

• Engineering, Textile, Civil Engineering
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University Profile…
• Institute of  Management

• Institute of  Materials Research for Innovation

• Centre for Contemporary Coronial Law

• Centre for Islamic Finance

• Centre for Pedagogy 

• Centre for Opposition Studies

• Centre for Research for Health and Wellbeing

• Centre for Worktown Studies

• National Centre for Motorsport Engineering

• Sport and Biological Sciences Research centre

• Centre for Clinical and Biomedical Sciences

• Centre for Dental Sciences

• The research work has been assessed as world-leading and

 internationally excellent in the government-led RAE results

• The research conducted supports our teaching 

Teaching & Learning Quality…

• Our teaching quality has consistently won the 

highest ratings from the Government’s quality 

control agency

• This is why a high percentage of  all our 

students secure employment when they finish 

their studies

• Many receive prizes & recognition at national 

level in their subject areas including business 

and management, art and design, textile, and 

engineering
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Quality Standards…

• Programme developed and reviewed with 

reference to National Benchmark Standards

• Assessments set and marked by University of  

Bolton academic staff

• External Examining Monitoring

The University of  Bolton BSc (Hons) Student…

• You are considered as a University of  Bolton Student

• Student card

• ID and password for access

• Access to all electronic facilities

• Access to student support

• Programme Manager support at Bolton and Banking

• Tutor support from Bolton and Banking

• All classes are delivered by Qualified & Experienced   

Tutors

• All assessment is conducted by the University Bolton

• Administration support from Banking and Bolton

• Ideal teaching and learning environment
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Programme Aims…

Specifically to develop:

Wider knowledge of  organisations, their management & the 

external contexts in which they operate

Intellectual capabilities of  critical analysis, evaluation & 

synthesis, culminating in a dissertation 

Academic & professional skills to allow for opportunities for 

career and business development, as well as for further study

Lifelong learning skills & personal development so as to be 

able to work independently & as part of  a team

To develop focussed multi-
disciplinary knowledge

To develop skills for 

investigating business problems

To develop transferable skills 

for use in the workplace
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Programme Structure…

Programme Timetaable…
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Programme Timetaable…

Assessment Plans
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Assessment: Assessment Timeline

Assessment submission 

Assessment mark (provisional) 

and feedback 

Assessment Board – mark agreed

Assessment Classification System

 Final Degree Classification based on the 
Final Year Modules 

Honours Classification Bands:

70% and above First Class

60-69% Upper Second Class

50-59% Lower Second Class

40-49% Third Class

35-39% Borderline Fail

Below 35% Clear Fail
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In the Assessment Regulations...

Take Note...

Feedback on Assessments

• Aim: within 15 working days

• When returned, it will be accompanied by 

written feedback which will help you to 

understand the rationale for the mark 

achieved, and also help you improve your 

performance in future assignments

• If you have failed the assessment, this 

feedback will be especially important, as 

you will have to rectify any shortcomings if 

you are given a referral assignment
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Assessment Board Decisions: Modules

• Attempt 1

Pass 40% overall – no assessment mark 

under 35%

• If not passed then Attempt 2

Refer: Submit new work when an assignment has 

not been passed Grade capped at 40%

Fail and Repeat: Attend a module again and submit 

all assessments Grade capped at 40%

• Attendance on first delivery of module considered

Assessment Board Decisions: Modules

• Attempt 2

If not passed then 

• Attempt 3

• If not passed then - FAIL
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Late Submission

Up to 7 calendar days late = 10 marks 

subtracted but if  the assignment would 
normally gain a pass mark, then the final 
mark to be no lower than the pass mark for 
the assignment

Over 10 days late = 1 mark awarded 

Please note that there is also local SISB 
administration charge for late assessments

Assessment Submission Problems

What happens if  you cannot submit your 

work on the deadline – & it is not your fault?

Examples:

•Illness

•Family issues

Not:

•Poor time management

•Holiday
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Extensions, Mitigating Circumstances and Appeals all 

require evidence

Examples:

-Doctor’s note (and translation)

-Hospital note (and translation)

-Letter from employer (letter headed paper)

-Death certificate

Assessment Submission Problems 

If  MCs or Appeal accepted on first attempt,  
Attempt 2 decisions:

Defer: Submit new work when an assignment has 

not been passed Grade not capped at 50%

Fail and Repeat as first attempt: Attend a module 

again and submit all assessments Grade not 

capped at 50%

Attendance on first delivery of  module 

considered

Assessment Submission Problems 
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Attendance & Engagement…

• In order to progress and achieve the award 

for which they are registered, students must 

attend all scheduled sessions

• Contact your Administrator at SISB-Banking 

University and your Module Tutor if you are 

unable to attend a class

• Please note that attendance and / or 

engagement is taken into account when 

making Assessment Board decisions

Personal Development…

• Throughout your programme you will be 

encouraged to reflect on the development of 

your academic and professional skills & 

make recommendations for self-improvement 

as a result

• This ability to appraise your performance and 

set targets will be developed and assessed 

through your programme of study
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Assessment Plans

• Communication to students is usually 

through email

• University staff will only respond to e-mails 

from a student’s University Outlook account. 

This is to ensure that data protection 

legislation is complied with

• Students will need to respond to any 

University emails using the University 

Outlook account. A student number should 

be included in the email
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Contacting Staff…

• The best way to contact staff is by email

• Staff will endeavour to respond to emails 

within two full working days

• If a face-to-face discussion is required, 

students may arrange a mutually convenient 

appointment with:

• Academic Partnership Manager

– Dr Mathew Shafaghi

• Link Tutor

– Dr David Ratcliffe
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Pastoral & Academic Support

• Programme Administrators – HUB & UoB

• Programme Manager - HUB

• Programme Manager – UoB

• Link Tutor - UoB

• Module Leaders - UoB

• Local Tutors – HUB

• Student Information Centre at HUB & UoB
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• Student Representatives are selected to represent 

the voice of the student population on key 

committees

• The role of a Course Representative is to gather the 

views (what is working well and areas for 

improvement) from other students on their 

programme on academic matters and other 

elements of the student experience

• These matters are then discussed at course level 

committees called Student-Staff Liaison 

Committees (SSLCs)

• Students can approach their Student 

Representative, Programme Leader or 

Module Tutor on an informal level to discuss 

issues

• The SSLC - elected Student Representatives 

can speak on behalf of their peers

• Also, students are asked to complete a 

satisfaction questionnaire for each module 

and an annual programme questionnaire
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• The Library provides access to a wide range 

of information and learning resources

• In addition to: 

• 110,000 books

• Over 45,000 print and electronic journals

• Over 190,000 electronic books

• There is a full range of audio visual material 

and electronic access to a variety of internet 

and online resources

• Discover@Bolton allows library users to 

search for texts (in hard copy or electronic 

format), journals and other electronic 

resources across multiple platforms and 

databases

• Please see: 

http://bolton.summon.serialssolutions.com/. 

Students will need their username and 

password to access full-text electronic 

sources

http://bolton.summon.serialssolutions.com/
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• Subject Guides provide a subject-specific 

overview of Library services to highlight the 

most useful online and print resources for 

your studies

• Find the guide for your subject area at 

http://libguides.bolton.ac.uk/

• This is a great starting point for research for 

assignments!

• Modules have Reading Lists Online 

accessed via Moodle - these show the 

reading recommended by tutors

• Task:

• Obtain the reading list for the Module you 

commence soon:

• BMP6036 E Commerce & Contemporary

Marketing Practice

• Cut and paste the list for your reference

http://libguides.bolton.ac.uk/
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• When students enrol, they are automatically 

allocated library and computer accounts

• The Library has extensive web pages 

available on library services, access to 

electronic sources and a wide range of help 

guides

• Librarian team provides a range of help 

guides and videos - how to access 

electronic books, journals and databases

• LEAP Online is the University of Bolton’s 

interactive online tutorial which is designed 

to support students through their academic 

and personal development journey, with the 

emphasis on getting the most out of their 

time at University

• The content can be used to help achieve 

academic and personal development goals
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LEAP Online…

LEAP Online – task…

• Download myBolton

• Click on Library

• Click on LEAP Online

• Click on ‘My Academic Development’

• The Middle Box…

• Click on Plagiarism

• Click on Activity

• Then click on Assignment – obtain a digital 

badge
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Mitigating Circumstances…

• Student performance has been affected by 

circumstances that are exceptional, 

unforeseen and/or outside of their control

• Requests must be presented prior to an 

Assessment Board and before the Mitigating 

Circumstances deadline specified

• Students who believe they have grounds for 

Mitigating Circumstances should contact 

their Academic Programme Manager or Link 

Tutor

Appeals…

• Appeals - submitted following Assessment 

Board (and before the appeals deadline 

specified) if a student believes that:

• circumstances have affected their 
performance which the assessment board 
may not have been made aware of when an 
assessment decision was taken; or

• there was a material administrative error or 
procedural irregularity in the assessment 
process; or  
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Appeals…

• there is evidence of prejudice or bias or lack 
of proper assessment on the part of one or 
more of the assessors/examiners

• Please note: An appeal which questions the 

academic or professional judgement of 

those charged with the responsibility for 

assessing a student’s academic 

performance or professional competence 

will not be accepted

Assessment Submission Problems 

Extensions, Mitigating Circumstances and 

Appeals all require evidence

Examples:

- Doctor’s note (and translation)

- Hospital note (and translation)

- Letter from employer (letter headed paper)

- Death certificate
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Complaints…

• HUB & UoB recognise that students have a right to 

complain if they feel that something is wrong

• If the complaint relates to the quality of teaching, 

the curriculum and/or the standards of the 

programme, then students should raise the 

complaint using HUB’s process initially 

• If a student is unhappy with the outcome of HUB’s 

formal response, they can then ask that the 

decision be reviewed using UoB’s procedure

External Examiner Role…

• All University programmes have at least one 

External Examiner

• External Examiners come from other institutions 

and play a key role in ensuring that marking and the 

standard of our programmes are in line with other 

UK Universities

• Name: Dr Tony-Okeke Uchenna

• Position: Associate Professor in Finance

• University: Coventry University


